
Social Work and Business  
in a Global Society Concentration

Overview

In the last few decades, the world has changed 
rapidly and so has the role of social workers. Social 
workers are not just making a difference through 
non-profit avenues but expanding their reach into 
the for-profit sector, including careers in corporate 
settings. Today, social workers are influencing  
how businesses work with their communities and 
customers to solve big social problems. They also 
define best practices for businesses as to how  
to help individuals live healthy and productive lives.

The Social Work and Business in a Global Society 
concentration prepares students to be social work 
leaders in business environments. In corporate 
settings, social workers take on many roles, from 
helping employees manage the demands between 
work and life and mental health issues to helping 
companies build positive relationships with  
their communities. Students are system thinkers  
who focus on the big picture, keeping in mind that 
businesses affect not only their employees  
and their families, but also the communities that 
depend on them.

In this concentration, students will develop the 
skills needed to create positive change in complex 
corporate environments. They are encouraged  
to think globally and to reflect on the impact of 
today’s influential business organizations. 

Examples of Job Responsibilities
• Work with a company to develop a corporate social

responsibility program and privately funded campaign to
address world hunger.

• Create an employee volunteer campaign to mentor high
school students.

• Develop an employee diversity and inclusion program to bridge
the cultural gaps between employees in a U.S. headquarters
office and employees in worksites overseas.

• Provide clinical assessment and counseling for employees
dealing with depression, divorce, stress or other
personal concerns.

• Design and manage Work & Life programs that help employees
find resources to deal with such issues as how to find care for
an elderly parent or how to nurse an infant upon returning to
work after maternity leave.

• Explore emerging innovations that promote positive work
environments, such as cross-system teams that integrate
the work process and also build collegiality and respect
among employees.

Potential Job Titles
• Corporate Social Responsibility Manager

• Employee Assistance Program (EAP) Clinician

• Behavioral Health Care Manager

• Organizational Change Management Consultant

• Global Diversity and Inclusion Manager

• Employee Wellness Specialist

• Director of Sustainability



Required Courses  
Context and Policies of Social Work Practice with Work 
Environments

This course prepares students for practice in work-related 
environments through analysis of practice roles, settings, 
historical to current practice trends, business and economic 
contexts, and policy analysis.

Mezzo Theory and Practice in Work-Related Environments 

Emphasizing group and organizational dynamics, this course 
provides an understanding of human behavior in work-related 
environments, exploring how to work with teams and groups  
to decrease conflict, increase collaboration, address traumas  
that may affect employees, and facilitate strategic planning  
and development.

Selectives (Students Must Choose at Least One):
Micro Practice and Evaluation in Work-Related Environments

Drawing upon clinical evidence-based models, this course 
prepares students for micro-level practice and evaluation to 
improve individual/family well-being within diverse work- 
related practice environments. Micro practice skills include 
clinical assessment, treatment planning, brief therapy and 
evaluating services. 

Macro Practice and Evaluation in Work-Related Environments 

Prepares students for practice in work-related environments 
through analysis of practice roles, settings, historical to current 
practice trends, business and economic contexts, and policy 
analysis. Macro practice skills include organizational assessment, 
designing programs and interventions across complex systems, 
funding and budgeting methods and program evaluation.

A Sample of Electives
Managing Diversity in a Global Society

Consultation, Coaching and Social Entrepreneurship

Substance Abuse with Consideration of Other 
Addictive Disorders

Placements for the Social Work and Business 
in a Global Society Concentration   
With a variety of educational experiences available to students 
who enter this field of specialization, students gain knowledge 
and expertise in the various levels of practice and with different 
populations.  

Some placements focus more on the micro level (individual and 
family clinical focus) of intervention while others are geared more 
toward the mezzo and macro interventions (organizational 
change and program development). In consultation with the field 
faculty and the field instructor, students will select placements 
that will maximize their learning experiences. The Social Work 
and Business in a Global Society concentration may place 
students in organizations that do not ordinarily hire MSW 
professionals, in financial services, insurance, health services, 
corporate relations or foundation management settings. 

Academic placements for the Social Work and Business in a 
Global Society concentration are being developed on a national 
basis, and the specific type of placements available may depend 
on regional availability.

In addition to the curriculum studies, this concentration requires 
a supervised field placement of 550 hours to develop depth of 
skill and practice. 

Curriculum


